
 

 

 
Hardware Maintenance Manager 

 
Solicitation Number: 5400007834 

Contract Period: 

12/23/2014 – 12/22/2019 

 
Contract Terms & Conditions 

 

Date Page Last Updated: 12/23/2014 

 

 

 

 

ITMO Procurement Manager: 

Debbie Lemmon 
803-896-5236 

dlemmon@itmo.sc.gov 
 

 

 
Electronic Risks Consultants, Inc.  
456 RT 22 West  
Whitehouse Station, NJ  08889  
 
Sales & Marketing/Project Manager 
Name: Bob Tolomeo 
Office (866) 372-7283 
Fax: (866) 372-3291 
Email: rtolomeo@erc-corp.com 
 
Engineering & Dispatch 
Name: Stephanie Sese 
Office (888) 372-0555 
Fax: (866) 372-3291 
Email:telefix@erc-corp.com 
 
Contract Administration 
Equipment Adds, Deletes & Changes 
Name: Neo Zambas 
Office (866) 372-7283 
Fax: (866) 372-3291 
Email:neo@erc-corp.com 
 
Vendor Payments & Claims 
Name: Tammy Buck 
Office: (866) 372-7283 
Fax: (866) 372-3291 
Email: tbuck@erc-corp.com 
 
Program Billing & Invoicing 
Name:  Stathis Zambas 
Office (866) 372-7283 
Fax: (866) 372-3291 
Email: enzambas@erc-corp.com 
 
FEIN:  22-3336587 
Contract # 4400009838 
 
Pricing: 
31% off of Original Maintenance Costs 
$75.00 per hour for In-House Repair 

http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400007834
http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400007834
mailto:dlemmon@itmo.sc.gov


The Remi Group, LLC  
11325 North Community 
House Road, Suite 300  
Charlotte, NC 28277  

 
Contract Administrator 
Name:  Kristen Childers 
Toll Free:  888-451-8916 x233 
Direct:  704-602-0833 
Fax:  866-518-7847 
Email:  kchilders@theremigroup.com 
 
Sales & Marketing/Project Manager 
Name:  Greg Schuster 
Toll Free:  888-451-8916 x231 
Direct:  704-602-0831 
Mobile:  704-854-9854 
Fax:  866-518-7847 
Email:  greg.schuster@theremigroup.com 
 
Engineering (Large Loss Notification) 
Name: Tom Stegall 
Toll Free:  877-275-7364 (engineering hotline) 
Direct:  704-602-0822 
Fax:  704-887-2916 
Email:  engineering@theremigroup.com or tstegall@theremigroup.com 
 
Dispatch Service Center 
Name: Elizabeth Barnes 
Toll Free:  866-296-4847 (Dispatch Service Center) 
Direct:  704-840-1038 
Fax:  704-887-2916 
Email:  dispatch@theremigroup.com or ebarnes@theremigroup.com 
 
Agreement Administration 
Equipment Adds, Deletes & Changes 
Name:  Dawn Leskody 
Toll Free: 888-451-8916 x216  
Direct:  704-602-0816 
Fax:  704-887-2916 
Email:  dleskody@theremigroup.com or accountservices@theremigroup.com 
 
Vendor Payments & Claims 
Name:  Taylor Polk 
Toll Free:  888-451-8916 x259 
Direct:  704-602-0859 
Fax:  704-887-2916 
Email:  tpolk@theremigroup.com 
 
Program Billing & Invoicing 
Name:  Amanda Valentine 
Toll Free:  888-451-8916 x250 
Direct:  704-602-0850 
Fax:  704-887-2916 
Email:  accounting@theremigroup.com or avalentine@theremigroup.com 
 
FEIN:  55-0808152 
Contract #4400009837 
 
Pricing 
25% off of Original Maintenance Costs 
$65.00 per hour for In-House Repair 

 



 

 
Specialty Underwriters LLC 

9667 South 20th Street 
Oak Creek, WI 53154 

Sales & Marketing/Project Manager 

Elaine Wilson 
Office: (800) 558-9910 x2123 
Fax: (414) 216-0344 
Email: ewilson@su-group.com 

Contract Administration 
Equipment Adds, Deletes & Changes 
Linda Schwirtz 
Account Executive 
Phone: (800) 558-9910 x2762 
Fax: (414) 216-0377 
Email: lschwirtz@su-group.com 

Vendor Payments & Claims 

Carrie Benning 
Vendor Payments 
Office: 800-558-9910 x2751 
Fax: 414-216-0333 
Email: cbenning@su-group.com 

Program Billing & Invoicing 

Tina Johnson 
Accounting Department 
Office: 800-558-9910 x2746 
Fax: 414-216-0403 
Email: tjohnson@su-group.com 

Engineering & Dispatch 

Chuck Giammo 
Office: 800-558-9910 x2766 
Fax: 414-216-0400 
Email: cgiammo@su-group.com 
 
FEIN#: 39-1915737 
Contract Number: 4400009836 
 
Pricing:  
20% off of Original Maintenance Costs 
$75.00 per hour for In-House Repair 

mailto:ewilson@su-group.com
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